
Technical Support - Registration Form –Daimler Truck UK Ltd

In order to supply qualifying businesses and their employees with technical assistance, Daimler 
Truck UK Ltd (DTUK) require the following information.

Please complete this form and return to DTUK.technical@daimlertruck.com 

Please note that the information and advice provided is based on the terms and conditions supplied. 

The work is being undertaken:   

• By a suitably trained and qualified technician, meeting a minimum standard (NVQ, City &

Guilds, IRTEC, DTUK training, five years’ experience)

• Within the Mercedes-Benz and FUSO recommended repair processes using the correct

manufacturer information system.

• In a professional work area, appropriate for the tasks proposed.

• With the correct tools and equipment with which to carry out the repair in question, as

recommended by correct manufacturer information system.

Name of business:  

Company/Partnership/Sole Trader 

Address of business: 

Name of business representative: 

Job title: 

VAT number: 

Registration details for Workshop Information 
Systems:   
https://service-info.mercedes-benz-trucks.com 
https://fusoascent2.mitsubishi-fuso.com 

Description of work undertaken on Mercedes-
Benz / FUSO vehicles by the business:  
(Servicing/Repair/Maintenance/Accident 

Repair/MOT)  

mailto:mbtrucks.technical@daimlertruck.com
https://service-info.mercedes-benz-trucks.com/eu/en/
https://fusoascent2.mitsubishi-fuso.com/
https://fusoascent2.mitsubishi-fuso.com/
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Name(s) of Nominated Technician(s)  

(one nomination in every six technicians employed) 

Name Position Contact telephone Contact email 

Please nominate specific persons. We will only supply information directly to an individual listed 
above. In the absence of a name in this section, we will only speak with the representative 
recorded on this registration form.  
 (if a non-nominated person or a contact from a different email address is made, we will be unable 

to supply any support).  

The following questions are optional in order to support any queries you may have: 

Details of Mercedes-Benz 

tools or equipment available 

to the workshop  

DTUK training undertaken

(with certificate numbers) 

If no DTUK training
undertaken to date, please 
specify qualifications and 
experience.  

I have read and accept the terms and conditions provided by DTUK. I accept that DTUK may

modify these terms, as it deems appropriate, from time to time. I accept that my details will be 

deleted on the 31 December and I must register for this service annually.   

Signature:    Date: 

Print Name: 
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I accept that any activities undertaken by the above business or on its behalf arising from 
information or advice supplied by DTUK is entirely at my own risk and that the option of
referring any issues to an Authorised Repairer in the DTUK network is always available to me.

Signature:    Date: 

Print Name: 

I consent to DTUK holding personal data for the purpose of allowing me to obtain support:

Signature Print name: Date: 

How we use your personal data: 

DTUK take your privacy seriously. We will only use your personal information for the purpose of

the support and services you have requested from us or to administer your account. We may need 

to share your details with third parties in order to provide support and services to you. Our full 

Privacy Policy is published on our website – www.mercedes-benz-trucks.com – and is also available 

on request.  

http://www.mercedes-benz-trucks.com/

